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0 NOpsIiKe paccMOTpeHHUs oOpalleHHi rpaxkIaH B
MynuuunaibHoM G10/1keTHOM 00611€06pa3oBaTeILHOM YUPeKIEHHHU
«Cpennsis o61meodpasoBare/ibHas mKoJIa No7»

1. O0mme nosnoxkeHus

1.1. Hacrosimee ITonoxenue onpenesnser nopauok ydera, PETUCTpaIMU, PaCCMOTPEHHUS
W paspeleHus oOpaleHui rpaxaan B MyHHIHIATEHOM GIOJUKETHOM 001Ie006pa3oBaTebHOM
yupexacHun «CpenHss oOweobpasoBaTenbHas wmkoaa Ne 7» (MBOY COILL Ne 7), a Takxke
KOHTPOJIb 34 UX UCIIOJIHEHHEM.

1.2, Perynupyiomee neiictBue Ilono)KEHHS pacrlpocCTpaHsercs Ha oOpatieHus,
TOTYy4YCHHbIC B NMUCBMEHHON WK YCTHOM (opMe Ha JIMYHOM mpueme aupektopoM MBOY
COHI Ne7, no moute, TenedOHy, IJIEKTPOHHOH MOYTE W WHBIME UHPOPMaLIOHHBIMU
CHUCTEMaMH OOIIEro NOJb30BaHMS.

1.3. Paccmotpenne obpauiennit rpaxgan B MBOY COIIl Ne 7 perjlaMeHTUpyeTCs
CIIEYOIUMHY HOPMaTUBHBIMH NPAaBOBBIMU AKTAMMU:

« Koncturynueit Poccuiickoit ®epnepanueii;
« OenepanbHbIM 3aK0HOM OT 29.12.2012 Ne 273-®3 «O6 obpazoBannu B Poccuiickoii

Oenepauumny;

« ®cnepanbHbiM 3aK0HOM 0T 02.05.2006 Ne 59-®3 (pen. ot 27.12.2018) «O NnopsiJIKe
paccMoTpeHus obpatnennii rpaxxaan Poceniickoit ®enepanum»;

o OcnepanbHbIM 3ak0HOM Poccuiickoit ®enepanun ot 27.07.2006 Ne 149-®3 «O6
uHbOpMaLKK, HHYOPMALIOHHBIX TEXHOJIOTUSX M O 3aLIUTE HHDOPMALIHII;

+  ®epepanbHbIM 3ak0HOM P® o1 27.07.2006 Ne 152-03 «O mepcoHanbHBIX JaHHBIX.

1.4. OcHOBHBIE TEPMUHBI, HCIIOJIb3yeMble B ITooykeHuN:

Obpawmenune rpaxaanuna (nanee — OGpamenue) — HanpasneHHoe B MBOY COIIL No
7 W1 KOHKPETHOMY JIOJKHOCTHOMY JIHILY, B IIMCbMEHHOH dopMe WK B hopMme 3JIEKTPOHHOIO
AOKYMEHTA, PEJUIOKEHHE, 3asABICHHIE WK XKanoba, a Taloke YCTHOe obpalieHre rpaxIaHiHa.

IpensioxeHne — pEKOMEHAIMA TPAXKAAHMHA TI0 COBEPIIEHCTBOBAHHIO IEATENLHOCTH
MBOY COIII Ne 7.

3asiBjienne — Tpock0a TpaKHaHMHA O CONEHCTBMM B pealM3alii  ero
KOHCTUTYLMOHHBIX MPaB U CBOOOJ WX KOHCTUTYLHOHHBIX 1IpaB U CBOOOM APYTUX JIHL, JHGO
COOQILICHNE O HAPYLICHHM 33aKOHOB U WHBIX HOPMATHBHEIX IPABOBBIX aKTOB, HEIOCTATKAX B
padore MBOYCOLII Ne 7 ¥ QOMKHOCTHBIX JML, TH60 KpHTHKA Aestensaocty MBOY COILL
Ne 7 1 TOMKHOCTHEBIX JINLL.

Kanoba — npocsba rpaknaHuHa O BOCCTAHOBIEHMH WM 3alIUTE €r0 HAPYLUEHHBIX
1pas, CBOOO/ M/ 3aKOHHBIX MHTEPECOB IGO0 MpaB, CBOGOM MM 3aKOHHBIX HHTEPECOB APYIHX
ML

1.5. Ceenenns o mecre naxoxaenus MBOY COIIl Ne 7, mouroBom ajpece IS
HANpaB/ICHUA O0OpalleHuH, O TeleOHHBIX HOMEpax U ajpece dIECKTPOHHON IOYTHI Jyif



HanpapleHus OOpalleHUH; WHPOPMAIUA O JTHYHOM MNPUEME IPaXKIaH aupekropom MbOY
COLI Ne 7, ero 3aMeCTHTENSMH pa3MELIAIOTCS Ha MHPOPMALIOHHOM CTEHE ounHaTLHOM
caiire MBOY COLII Ne 7 B uH(OpMaHOHHO-TeTIeKOMMYHUKAILIHOHHON CETH «HTepHeT».
1.6. O6panienns rpaxian MOryT GBITh HATIPABIICHBL:
e moutoi Poccun no anpecy: 357076, CraBpornonbckuii kpait, ¢.SIHKy b, yi. 'arapuna, 1.
1;
* DJICKTPOHHOH MOYTOM 110 agpecy:androp 7@mail.ru;
o 10 Tenedony: 8(86556) 58-2-92.
1.7. Bece oOpamenus rpaxian, nocrynaiomue B MBOY COII Ne 7 mojresxar
00513aTEILHOMY PaCCMOTPEHHIO.

1.8. Orka3 B mpueme o6palleHHil, pacCMOTPEHHE KOTOPBIX BXOIUT B KOMIIETCHLIAIO
MBOVY COII Ne 7, Hemonyctum.

2. IlpaBa rpaxaaH H 0GA3aHHOCTH JOJKHOCTHBIX Jiuy MBOY COII No 7
NpH PACCMOTPEHUH 00 paleHHH

2.1. Tlpu pacemotpennn o6pamerns MBOY COLII Ne 7rpaskqjaHus uMeet 1paso:
2.1.1. TlpexcraBisTh NOMONHUTENBHBIE JOKyMEHTEl M MaTEPHANbl JHOO oOpamaTecst ¢
npock60ii 06 MX UCTPeGOBAHMH, B TOM YKCIIE B 3JIEKTPOHHOI dopMme.
2.1.2. 3HaKOMHMTBCS ¢ JOKYMEHTaMH U MaTepUalaMM, KacaloUUMUCS paccMOTpeHus
OOpallleHNs, €CIIM 9TO HE 3aTparkBaeT mpasa, CBOGOMIB H 3aKOHHbIE HHTCPECHI OPYTHUX JIUI] U
CCJIM B YKa3aHHBIX JOKYMCHTaX M MaTepualax He COAEPIKATCS CBEINCHHS, COCTABISIOLIME
TOCYIapCTBEHHYIO MJIH MHYIO OXpaHAEMYIO (peiepabHBIM 3aKOHOM TaliHy.
2.1.3. IlomyyaTh MMCHMEHHBI OTBET 110 CYLIECTBY MOCTABICHHBIX B OOpPAILCHHH BOIIPOCOB,
YBEIOMJICHUE O TIepeaapecalii MMCbMEHHOrO O0paIleHns B FOCYAapCTBEHHBIH OpraH, opran
MECTHOTO CaMOYNPABICHUS WIM JOJDKHOCTHOMY JIMILY, B KOMIICTEHIIHIO KOTOPBIX BXOIMT
pEIICHUE MIOCTaBJICHHBIX B 00paIleHHH BOIPOCOB.
2.1.4. OGpawarecs ¢ Kanoboi Ha NPUHATOE MO OOPAIIEHHIO PELICHHE WIM Ha AeiCTBHE
(OesmeiicTBue) B CBSA3M C PAacCMOTPEHHEM OOpalieHUs B aIMUHUCTPATUBHOM | (HJIN)
CYNEeOHOM NOPSIIKE B COOTBETCTBHH C 3aKOHO/IaTeIbeTBOM Poccuiickoit epepariny.
2.1.5. Obpamarses ¢ 3agBICHUEM O MPEKPALCHAM PACCMOTPEHHS 00pAILCHHUS,

2.2. JlomxuoctHeie auna MBOY COILL Ne 7:

2.2.1. ObecneynBaroT 0O0BEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE paccMoTpeHue
oOpalleHHi rpak[aH, B CiIydac HEOOXOAMMOCTH — C y4acTHEM TIpaKiaH, HalpaBUBLINX
oOpatueHus.

2.2.2. 3anpamyBaroT, B TOM YKCJIC B JIEKTPOHHOIN (hopMme, HEOOXOAMUMEBIE /I paccMOTpeHus
oOpameHuii JOKyMECHTb M MaTephansl B APYTHX TOCYJAPCTBEHHEIX OpraHax, opratax
MECTHOTO CaMOYIPABJIECHUS U Y MHBIX JOJDKHOCTHBIX JIHII, 33 HCKIIIOYCHHEM CYJIOB, OPIaHOB
JIO3HAHMS M OPTraHOB IIPEABAPUTEIBLHOIO CIIEICTBHUS.

2.2.3. IIpuHIMAIOT MePEI, HAaNPaB/IEHHbIC HAa BOCCTAHOBJICHHE WITH 3AIMTY HAPYIIEHHBIX npas,
CBO0O/1 M 3aKOHHBIX HHTEPECOB IPask/aH.

2.2.4. laroT nMCLMEHHEIE OTBETHI 110 CYILECTBY NTOCTABICHHBIX B o0pallleHUH BONIPOCOB.

2.2.5. YBeIOMISIIOT Ipak[JaHHHA O HAIIPABJIEHMM €ro oOpalieHUs Ha paccMOTpeHue B ApYroi
TOCY1apCTBEHHBIA OpraH, OpraH MECTHOrO CaMOYTNPABICHUS WM HHOMY JIOJDKHOCTHOMY JIHLLY
B COOTBETCTBUU C UX KOMIIETEHIUEA.

2.3. KonbuaeHuyansHble CBEJCHUS, CTAaBIIME U3BECTHBIMU AODKHOCTHBIM THIAM npu
PacCMOTpEHMM OOpAINCHUH TpaXklaH, HE MOryT OBITH WCIONB30BAaHBl BO BpEAd OTHM
I'paxklaHaM, B TOM YHCJIC, €CIM OHM MOTYT IIOBJ€Yb VIIEMJIEHHE YECTH M JOCTOUHCTBA
rpaXkJiaH.



2.4. OcHOBHBIMH TPE6OBAHMAMHU K KaUeCTBY PACCMOTPEHHNS 0OPALLEHNH ABISIOTCS:

* JOCTOBEPHOCTH IPEIOCTABIAEMON 3aSBUTEIAIM MHOOPMALH O XOAE PACCMOTPEHHUS
oOpaleHus;

* UCTKOCTh B U3JIOKEHUH UHPOPMALINY;

* T0JIHOTa HHGOPMUPOBAHKS 3asBUTENET O X0 PACCMOTPEHHUS OOPAIICHHS;

* YOOOCTBO W JIOCTYNHOCTH MOJNYYEHHS MHPOPMALMH 3asBUTEIAMU O HopsIKe
paccMOTpeHUs OOpaleHUIH.
2.5. TpeGoBaHus, YUHTHIBAIOLINE OCOOEHHOCTH PaGOTHI C OOpallleHUsMU TpaXkJaH B

9JICKTPOHHOHU hopMe:

* OOCCHCHCHHE BOSMOKHOCTH TOIYYEHUS 3asBMTCIAMA MHDODMALMH O padoTe C
oOpaeHusiMu Ha caiire MBOY COLLI Ne 7;

 oOcclieueHHe NpU HANpPABICHUU 3agBUTENEM OOpALLCHHS B (bopMe 3TEKTPOHHOIO
AOKYMCHTA TPCICTABIICHNS 3asBUTEIIIO SJIEKTPOHHOTO COOOLIEHHMS, MOATBEPKAAIOLIETO
nocrymienue odbpauniennss B MBOY COILII Ne 7.

3. PaccmoTpenne nuchMeHHbIX 00paleHuii 1 00palnennii rpaxaaH,
MOCTYNUBIIHX 10 3J1eKTPOHHOM 1oYTe

3.1. Hoctynaromue 8 MBOY COIII Ne 7 nucbMeHHBIE 0OOparieHus HPUHUMAIOTCS
cexkperapeM MBOY COII Ne 7.

3.2. B nenax obecrnedenus 6€30MacHOCTH PU paboTe ¢ MHCHMEHHBIMA oOpalIeHUSIMU
OHM TOUIEIKAT 0053aTeILHOMY BCKPHITHIO M IIPE/IBAPUTENLHOMY IIPOCMOTPY.

3.3. Ilpu npueMe NUCHMEHHBIX OOpalleHHil:
- IPOBEPSIETCs MPABUIBHOCTD AAPECHOCTH KOPPECIIOHEHIINY;
- BCKPBIBAIOTCS KOHBEPTEHI, IIPOBEPAETCS HATMYHE B HUX JOKYMEHTOB;
- NOCTYNHUBILKE C MIUCBMOM JOKYMCHTHI IIOJKAJIBIBAIOTCS MO/ CKPEIKY IOCIIEe TEKCTA MUChMa,
3aTEM IOJKAJIBIBAETCS KOHBEPT.

3.4. Omubouyno (He mo aapecy) NpUCIAHHBIE MHMChMA BO3BPAIIAIOTCS Ha nouTy
HEBCKPBITHIMH.

3.5. Ilucomennsle obpamenns 1 obpallenus rpaxiaas, mocTynusmme 8 MBOY COIII
Ne 7, perucTpupyroTes cekpeTapeM B TCUEHHE TPeX JHEH ¢ MOMEHTA HX TOCTYILICHMUS,

3.6. [lucbmennble obpamenus u obpalenus rpaxaas, nocTynusime 8 MBOY COIII
Ne 7 110 o1eKTpoHHOH mouTe, perucTpupyroTes B XypHaie perucTpamuy obpareHuii rpak/iaH
(npunoxxerue Ne 2).

3.7. KypHan perucrtpauuu obGpameHui rpaxaaH BKIIOYaeT B cebs CJIeIyIoIne
pas3jiensl:
PErCTPalMOHHBIN HOMED;
JaTa perucTpanuu oopanicHus;
BUJ1 TIepeiaun oOpaiueHus (II0YToMH, SIEKTPOHHOM IOYTOM U T.1.);
CBEICHUSA O MOBTOPHOCTH ¥ 00 OCYILECTBICHUN KOHTPOJIS;
amuius, UMs, OTYECTBO 3aABUTEIIS, €TI0 aJIpec;
aHHOTalMsA (KpaTKoe coJepiKaHue 0OOpalleHus);
CPOK MCIIOJIHEHUS O0palleHus;
pe3ononust (UCIIONHUTEND, COAEPIKaHNE [IOPYUEHHS, aBTOP, JaTa);
OTMETKa 00 MCIIOTHEHUH 00palleHH .

Ecnu obpalneHye KoIIEKTHBHOE, TO PerMCTPHPYETCs aBTop, B apec KOTOPOTo IIPOCsT
HaIpaBUTh OTBET.

3.8. Ha xaaom oOpalieHny NpoCTaBIsSeTCs JaTa PErHCTPaIlid U PErucTpaluOHHbIN
HOMep.




3.9. Anonumuble o6pamenus (o6paluenye nuna (rpyImsl ) 6e3 yKasaHus haMuiinm,
MMCHH, OTHECTBA, aApeca, Marhl, JUYHONW MOANMCH) HE TMOUIEKAT DErHCTPAalUd U
COOTBETCTBCHHO ~pacCMOTPEHUIO. AHOHUMHBIE OOpalleHHs, CONEPKAIIUE CBEJEHHUS O
TOTOBAINEMCA  MJIM  COBEPUICHHOM IPECTYIUICHWM, HE3aMEIUTEIbHO HaNpaBIsIOTCS 1l
IPOBEPKHU B NPABOOXPAHUTEIBHBIE OPraHBl.

3.10. Tlpowemue perucTpannio oGpameHns rpakaad B 3aBUCHMOCTH OT COJepIKaHUs
BOIMPOCa B TOT XK€ ICHb HANPABJIAIOTCS JUI pACCMOTpeHHs qupekropy MBOY COIII Ne 7.

3.11. OOpamienus rpakaan 1o BOIpOcaM, He OTHOCSIIMMCS K KomrereHuu MbOY
COII Ne 7, B Teuenue 7 (cemu) mHeit co musg X PEruCTpalvi MepeChIIaloTCs CeKpeTapeM B
COOTBETCTBYIOLIME  OpraHM3alMd HIM  COOTBETCTBYIOLIEMY OJKHOCTHOMY muy, B
KOMIICTCHIIMIO KOTOPBIX BXOJWT pELICHUE IIOCTABICHHEIX B OOPAIEHHH BOMPOCOB, C
YBEIOMJICHUEM IpaXK/IaHMHA, HAalIpaBUBLIETO 0OpalleHHe.

3.12. OcHoBanus 17151 OTKa3a B paCCMOTPEHUU oOpalieHus:

- B NHCPMEHHOM OOpalleHuH, OOPAlCHHU 110 JJIEKTPOHHON MOUTEe HeE yKa3aHbl (GaMuIus
PAKIaHUHA, HAIPABUBILIETO OOpAIEHHE, UM /IpeC, O KOTOPOMY HOJDKEH GBITH HATIPABICH
OTBET;

- B OOpallleHWH COAEpIKATCS CBEJCHUS O IOATOTAaBIMBAEMOM, COBEPIIAEMOM  WJIH
COBCPUICHHOM NPOTUBOIPABHOM JISHUM, a TalKe O JIMLE, €ro MNOArOTaBIUBAIOLIEM,
COBeplIalomeM Wi coBepmmBlieM.  OOpaileHHe — NOMIEKUT — HANpPABICHUIO B
FOCYyTapCTBEHHBIN OPTraH B COOTBETCTBHH C €r0 KOMIIETCHINEIH;

- TEKCT MMCbMEHHOT0 00palleH s He MOJaeTCst IPOYTEHUIO,

- [OJHOMOYHMS TIpEACTaBUTENIA 3aiBUTEISI HE MOATBEPXKACHBI B IOPSAIKE, YCTAHOBICHHOM
3aKOHO/ATeNbCTBOM Poccuiickolt ®enepanun (B cityyae mogaun xanobsr).

3.13. OGpanienne MOKeT GBITH 3aperHCTPHPOBAHO, HO He paccMOTPEHO MO CYIIECTRY,
€CIIu:

- oOpaileHue Toro ke Juua (TPYyIIs JIKI) U [0 TeM XKe OCHOBAHUAM GbLIO paHee pacCMOTPEHO
M BO BHOBR IIOCTYNHBINEM OOpAILEHHN OTCYTCTBYIOT OCHOBAHWs [UIsl MEPECMOTPA paHee
IPUHATOrO pellleHus;

- MO BOMpOCaM, COICPXKAIIMMCS B OOPALICHHH, MMEETCS BCTYIHMBIICE B 3aKOHHYIO CHITY
cyaeOHOe peleHHE;

- OOpalleHie HANpaBJIeHO JIUIOM, KOTOPOe NPH3HAHO HENEeeCOCOOHBIM pellIeHueM cy/a,
BCTYNHUBIIMM B 3aKOHHYIO CHITY;

- oOpaleHMEe MOJAHO B WMHTEpecax TPETHUX JHL, KOTOpPHIE BO3pAXKarOT IPOTHB €ro
paccMoTpeHus (KpoMe HeAeeCOCOOHRIX JIULL);

- obpalleHue CONEPKUT HELEH3YPHBIE GO OCKOPOUTEIbHbIE BEIPQ)KEHUSI, YIPO3bI XKH3HHU,
3/I0POBBLIO U UMYIIECTBY JOJDKHOCTHOTO JIIA, @ TAKKE YWIEHAM €r0 CEMbH.

3.14. B cnyuasx, ykasaHHEIX B IIyHKTe 3.12 Hacrosmero pasnena, nMuIo, HalpaBHUBIIEe
oOpalllcHue, OIOBEMACTCS O IAHHOM PEUICHHM C YKa3aHHeM OJHOH U3 IIEPEYUCIIEHHBIX
IPUYHH.

3.15. ITo nmucpMenHOMY OOpallleH!I0 U 0OpalleHHIO, IOCTYIHUBUIEMY 110 3JEKTPOHHOM
1104Te, pyKOBOAUTENEM JOJDKHO OBITh MPUHATO OQHO U3 CIEAYIOMIUX PEIICHHUIT O
- IPUHATHU K paCCMOTPEHUIO;

- HalpaBJICHUU B APYTHE OPIraHU3aLUH U YUPEKICHHUS;

- IPHOOLIEHHH K paHee MOCTYIUBIIEMY OOPAILECHHUIO;

- COOOIEHNH TPaXKIAHUHY O HEBO3MOXKHOCTH PACCMOTPEHUS €r0 0OPaIleHHs;
- COOOLICHNH TPaXKAAHHHY O HPEKPAILEHUM EPEITHCKH.

3.16. lnpexrop MBOY COII Ne 7 paccmaTpuBaeT oGpaeHust I'PaXJaH U OompeienseT
AOJLKHOCTHO® JIUIIO, M CPOKHU ITOATOTOBKY OTBETA 3asiBUTENIO (Tipuyioskenue Ne 1).




3.17. JIOMXHOCTHOE JIMIO TOTOBHT OTBET HAa MUCHMEHHOE oOpallleHHe TpaXjaH, U
TICPEHACT €ro CEKpeTapro i MOANUCH IMPEKTOPOM, PETHCTPAIIMU U OTIIPABKM HA YKA3aHHbII
paXTaHUHOM IIOUTOBBI apec ¢ yBeIOMIIEHHEM, IGO0 (1) Ha aapec SAEKTPOHHOI MOUTE.

3.18.  OTBeTCTBEHHOCTH 32  CBOEBpPEMEHHOE, BCECTOPOHHEE M  OOBEKTHUBHOE
paccMoTpeHue oOpalleHuii B pPaBHON CTENEHM HECYT BCe YKa3aHHBIE B PE30IIOINU
UCIIOJTHUTEIIH.

3.19. Ecntu B nopydeHun no oOpalieHHIO HECKOJIBKO UCIIOJIHUTENIEH, TO OHHM He
MO3JHEE, 4eM 3a 5 (IATh) AHEH 10 UCTEUSHHS CpOKAa OTBeTa Ha oOpallcHHUe, NIPEACTABIISAIOT
OTBETCTBEHHOMY HCIIOJHHUTENIO OTUET /IS COCTABICHUS OTBETA.

3.20. VCHOJHEHHBIMHM CYMTAIOTCH oOpalieHus IpaK[aH, €CIM DPAacCMOTPEHBI BCe
IIOCTABJICHHBIC B HHMX BONPOCHL, TNPHUHATEL HEOOXOMMMEIE MEpHl M aBTOPaM JaHbl
UCYEPIBIBAIOIINE OTBETEI.

3.21. B ciyuae, eciu IaHHBIX, YKa3aHHBIX B 00OpalleHnH, HEAOCTATOYHO JUIS IPHHATHS
OKOHYATCJILHOTO PCINCHUS, 3alpalllMBalOTCsS HEOOXOAUMBIE MaTepHaibl Ul 3aKIT0YeHHs U
0OOCHOBAHHOTO IIPUHSATHSA PEIICHUS.

3.22. OOGpamieHus rpakian paccMaTpUBAIOTCS B TedeHue 30 (TpuauaTu) aHER co mHA
MX pErncTpanny, eCiu B pe3oJIIoLMH He YKa3aH ApYrol cpok ucnonHeHus. OKoOHYaHHEM CpOKa
PaccMOTpeHHs 00palICHUs CUMTACTCS JaTa PelleHus BOIpoca.

3.23. Ilpu HEBO3MOXKHOCTH HCIIOJHEHUS OOpAILECHNS B CPOKH, YCTaHOBJIEHHBIE ITyHKTOM
3.22 HacroAmero pasjesa, HEOOXOAUMO PEILINTH BOIIPOC O IPOJJICHHH CPOKA PaCCMOTPEHMS.
IIpoamurs cpok paccMOTpeHHst oOpallleHUss MOXKET TOJIBKO JUPEKTOp, HO He Ooyiee yeM Ha
OJIUH MecHI.

3.24. Pe3ybTaTsl pacCMOTPEHUS 0OPAILEHUS COOBINAIOTCS €ro aBTOpYy.

3.25. McnonHuTeNb U U0, TO/IIACABIIIEE OTBET, HECYT OTBETCTBEHHOCTD 33 IIOJHOTY,
COMCpXKaHUE, SCHOCT W YCTKOCTH H3JIOXKEHUA CYTH OTBETa, JOCTOBEPHOCTH CCHUIKH Ha
HOPMAaTHBHBIE [IPABOBBIE AKTEI.

3.26. OTBeTH Ha OOpAIICHUS IPask/JaH IOIUCHIBAET aupexrop MBOY COII Ne 7.

3.27. Tlpu paccMoTpeHuH oOpalieHHMs He JOMYCKaeTcsi pasIvialleHie CBEJICHMUH,
COACPIKALIMXCA B OOPAIUCHUH, @ TAKKE CBENCHHIT, KACAIOIMXCS YACTHOM XKU3HH TPaKIaHUHA,
0e3 ero cormacusa. MHdopMmanus o NepcOHANBHBIX JAHHBIX 3asBUTENICH XpaHUTCA U
oOpalatbiBaeTcs ¢ coOMIOAeHHEM TpeGoBaHMIT POCCHICKOrO  3aKOHONATENBCTBA O
NEPCOHAIBHBIX TAHHBIX.

3.28. He sBndercs pasrialieHHeM CBENCHHUH, CONCPIKALINXCS B oOpalleHnn, Ipu
HalpaBJICHUN [HMCbMEHHOIO OOpAllleHHS B TOCYJAapCTBEHHBI OpraH, OpraH MeCTHOTO
CaMOyIpaBJICHUs WM JIOJUKHOCTHOMY JIMIY, B KOMIETEHIIMIO KOTOPHIX BXOIUT pelIeHHE
TIOCTaBJICHHBIX B 0OPAIIEHUH BOIPOCOB.

3.29. Tlepen nepenaueil OTBETOB 3asBUTENSAM Ha OTIPABKY CeKpeTapb NpoBepseT
HalM4ue TMONNHUCEH, COOTBETCTBME M HAIMYME NPWIOKEHUH, YKa3aHHBIX B OTBETe,
IPaBWIIHOCTh HANUCAHUA MHIACKCA MOYTOBOIO OTAECNIEHHUS, ajipeca, GaMWIMH U WHULHMAIOB
KOPPECIIOHICHTA M HCXOAALIEr0 HoMepa UChMa.

3.30. OdopmnenHble HamIeKamUM 00pPa3oM  OTBETHI OTIIPABJIAIOTCS  CEKpeTapem
ajipecataM MOYTOBBIM OTIIPABIICHUEM.

3.31. OGparmenus rpaskaan MOryT noctynars B MBOY COILI Ne 78 9JIEKTPOHHOM BHJIE,
KaK I10 3JICKTPOHHOM IOYTE, TaK U Yepe3 paszaei opUIHaIbHOTO caiiTa.

3.32. Obpauenus, MOCTYNUBIINE Ha OQULMATHHBIN 31EKTPOHHbIH aagpec MbOY COIII
Ne 7, moctynaror cexperapio.

3.33. Cekperaps, OTBEYAIOLIHIT 33 IPHEM JIEKTPOHHOMN [OYTHI, nepeaaeT OCTyNUBIINE
obpamenus nupekropy MBOY COIII Ne 7.




3.34. Jlupextop paccMaTpHBaeT SJIEKTPOHHBIE OOpAIlEHUs TpaKJaH U ONpejessieT
JIO/DKHOCTHOE JIMIIO, CPOKU MTOJATOTOBKH OTBETA 3aSBUTEIIO.

3.35. OTBeTcTBeHHbIE JMIA TOTOBAT OTBET B BUAC 00paTHOro coo0uieHus,
COTTACOBEIBAIOT C IMPEKTOPOM U [EPENAIOT €I CEKPETAPIO PYKOBOUTEI.

3.36. JIOMKHOCTHBIE JIMIA, YKa3aHHbBIE B npuiokeHud Ne 1, HeCyT OTBETCTBEHHOCTD 3a
AOCTOBEPHOCTH HH(YOPMALIMH, CONEpIKAIIECa B 06PaTHOM COOBLISHHL.

3.37. OtBeT B BHjle OOPaTHOrO COOGIIECHHUS HalpaBJIAeTCsl CEKpeTapeM IO ajapecy
SJICKTPOHHOM IOYTHI, yKa3aHHOMY B o0palneHuu B TeueHue 30 QHel ¢ MOMeHTa MIOJTy4YEHUs.

4. JIuyHbIii NpueM rpaxaan

4.1. Jlnunerit npuem rpakaan B MBOY COILL Ne 7 OCYIIECTBJISAETCS JJUPEKTOPOM U €TI0
3aMCECTUTCIISIMU B COOTBETCTBHH € IpapMKOM IIpHEMa I'PaskJaH.

4.2. B cayyae opalienus rpaxiaHuHa K AHUPEKTOPY IO CPOYHOMY C TOYKH 3pEHHUS
TP&KJIanMHa BOIPOCY, NMPHUEM JaHHOIO Ipa)KJaHWHA OCYIIECTBIAETCS B O/MKaiilee BpeMs
HE3aBUCUMO OT rpaduka rpuema.

4.3. Ilpu nuyHOM mpHEMe TpaXkAaHUH [peIbABISET JAOKYMEHT, YIOCTOBEPSIOIIUN €ro
JINYHOCTb.

4.4. Bo Bpems JIMYHOrO NpUeMa IpaKIaHUH JejaeT YCTHOE 3agBJIEHHE JIUOO OCTABISACT
[IMCbMEHHOE O0palleHHe I10 CYLIECTBY 3aJaBAaEMbIX UM BOIIPOCOB, B TOM YHUCJIC B LEJAX
TNPUHATHA MCp 1O BOCCTAHOBJICHHIO MM 3QLIMTE €r0 WIM TPEThHX JIUI HAPYIICHHBIX 1pas,
CBOOOI M 3aKOHHBIX MHTEPECOB.

4.5. ConepiKaHUE YCTHOrO OGPAIICHHS 3aHOCHTCS B KypHan yuera npuema rpaxnan
(mpunoxenne Ne 3). B cilyuae eciu WM3JIOKEHHbIE B YCTHOM oOpammeHud (GakTel u
OOCTOSATENBCTBA SABJISIOTCS OUEBUAHBIMU U HE TpeOYIOT JIONOJIHHUTEIBHOM IPOBEPKH, OTBET Ha
oOpallleHle MOXET ObITh JaH YCTHO B XOJ€ JUYHOTO npueMa. B octanpHeIX ciyuasx gaercs
MACBMEHHBIH OTBET IO CYIIECTBY IOCTABNEHHBIX B YCTHOM oOpaleHnu rpax<aHuHA
BOIIPOCOB.

4.6. Ecim B Xxome JMYHOTO NpHeMa BBHICHAETCS, YTO pEUICHUE TOAHUMAEMBIX
TPOKAAHMHOM BONPOCOB HE BXOAUT B KoMmiereHnuoo MBOV COII Ne 7, Tpak IaHUHY
Pa3bACHACTCS, KyJ1a U B KAKOM MOPSIKE €My CIIEAyeT OOpaTHThCS.

4.7. B x0/1€ IMYHOTO IpHeMa TpaXKIaHUHY MOXKET GBITh OTKA3aHO B PaccMOTPEHUU ero
00pallleHusd, ecll eMy paHee ObLT JaH OTBET IO CYIWIECTBY NOCTaBJIEHHBIX B 0OOpalieHuu
BOIIPOCOB.

4.8. YcrHele oOpamenus rpaxias, IPUHATBIE MO TEAC(OHY, B IKypHAlIe He
PETUCTPUPYIOTCH.

3. Pe3ysnbTaThl paccMoTpenust oGpamenuii rpaxxaaH

5.1. KoHeuneiMu pesyipratamu npenocTapieHus PaccMOTpeHHsl 0OpallleHUs ABJISIOTCS
- OTBET Ha BCC IMOCTABJICHHBIE B OOpalleHuu (YCTHOM, B IMCHMEHHOH (OpMe Wi B (bopme
SJICKTPOHHOTO JIOKYMEHTA) BONPOCHI MM YBEJOMJICHHE O NepeajpecOBaHUM oOpamieHus B
COOTBCTCTBYIOIIYIO OPTaHU3ALMIO WIX OPraH, B KOMIICTEHIHIO KOTOPOrO BXOJUT perienue
MOCTABJICHHBIX B 0OpaILeHNH BOIPOCOB;
- OTKa3 B PpacCMOTpEHUH oOpalieHus (yCTHOro, B MUCHMEHHOI bopme umm B dopme
5JICKTPOHHOTI'O IOKYMEHTA) ¢ U3JI0KCHHEM MIPUYMH OTKas3a.

5.2. Ilponenypa paccMOTpeHus oGpaieHus 3aBEpUIACTCA IMyTEM HaIpaBJEHUsS OTBETA
WK OTKa3a MO CyIIECTBY OOpAalleHMs 3asBUTEIS M MONYYEHHS IPaKIaHUHOM pesyibTara
paccMOTpeHus OOpalleHHs B MUCHMEHHOW WM YCTHOM (opMe win B (opMe 37TeKTPOHHOTO
JOKYMEHTA.



6. Ananus oGpaenmnii rpaxan, nocrynuBmux B MBOY COII Ne 7

6.1. lupextop MBOY COIII Ne 7cucremMatnuecku aHAIM3UPYET OOpAILCHNS IPakKIaH,
COLCPIKAIINECT B HUX TPAKTUYCCKHUE 3aMEYAHHS C LEJIbIO CBOCBPEMEHHOTO BBHIABJICHHS M
YCTpaHCHUS NIPUYHH, MOPOXKAAIOMINX HAPYNICHHE [IPaB U OXPAHAEMBIX 3aKOHOM HUHTEPECOB
rpaiad, 0000OLIAET MPEUIOKEHNS, MPUHIMAET MEpBI 110 CHU)KCHMIO KOJIMYECTBA KOO,
YMCHBUIEHHIO OBTOPHAIX OOpaleHUI.

6.2. ExeronHo, mo pesynbratam paboTel ¢ oOpaleHUAMHE TpaskaaH, cekperaphb
(opmupyeT OTYeT ¢ pa36MBKOI HAa MUCHMEHHbBIE U YCTHBIC OOpallleHHs, M0 BUJIAM M THIIaM
oOpaleHnit 1 peACTaBIAET ero Ha YTBEpKACHUE nupekropyMbOY COII Ne 7.

7. ®opmupoBaHue e 10 06palLeHHAM rpaxkaan
7.1. Obpamenns rpaxcaaH, KOMUM OTBETOB HA HHUX U JNOKYMEHTBI, CBSI3aHHBIE C HX
paccMOTpeHHeM (paspeleHneM), GOpMUPYIOTCS B Jiea.
1.2. lena, popMupyemsle 1o oGparneHusamM rpaxjaH, xpansares B MBOY COIII Ne 7.
7.3. 110 NCTeYEeHUH yCTAHOBICHHBIX CPOKOB XpaHEHUS Je/a IOLIekKAT YHUUTOKEHHIO.
7.4. OTBETCTBEHHOCTE 33 COXPAHHOCTb M KOMIUIEKTHOCTE JAOKYMEHTOB I10 OOpallleHuIM
I'paXk[iaH Bo3J1araercs Ha cexperaps MBOY COIII Ne 7.
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